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lass will equip the student with the skills necessary to effectively!

e

‘mentor newly hired Public Safety Dispatchers. Skills taugﬁ - will i
Open Communications Techniques
Coaching/Mentoring/Shadowing
Training Timelines
Difficult Trainees and Effective Conversations
Liability and Risk Management
. Leadership »
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For more information and to sign up visit:

https://911wellnessproject.com/upcoming-classes
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